
 

STC Consortium Limited 
 

TERMS AND CONDITIONS OF BUSINESS 
 
The  f ol lowing  Terms and  Condi t i on s  of  Business  a re  between  STC Consor t i um L im ited  herei naf ter  ca l led  “The  Emp loymen t  Business ”  and  the 
Educa t i on  Es tab l i shmen t  here ina f te r  ca l led  “The  Cl i ent ”.  
 

Def in i t i on s 
 

“The  Temporary  Worker ”  means the  i nd i v idua l  who i s  in tr oduced  by  the  Emp loymen t  Bus iness  and  i s  engaged  by  the  C l i ent  to  carr y  ou t  an 
Ass ignmen t.  

“The  Ass ignmen t”  means the  book ing  or  ser vice  fo r  which the  Temporary  Worker  i s  h i red  by the Cl ien t.  

“Working  Day”  means the  usual  work ing  day  of  the  Educa t i on Es tab l i shmen t.  

“V .A .T. ”  means Va lue  Added  Tax  at  the  p revai l ing  ra te .  

“The  Appl i can t”  means the  per son  in tr oduced  by  the  Emp loymen t  Business to  the  Cl ien t  f or  an  engagement .  

“Dai l y  Charge  Rate ”  means the  charge  rate  the  Employmen t  Bus iness  sha l l  charge  the  Cl i ent  on  a  dai l y  ba si s .  

“T ime  Sheet ”  means the  document  the  C l ient  signs  to  conf i rm the amount  of  days  or  hal f  days  the  Temporar y  has  worked .  

“The  Invo ice ”  means the  charge  tha t  the  Emp loymen t  B usiness  w i l l  make  to  the  C l ient  fo r  the  Temporary  Worker  th roughou t  the  per i od  of  The 
Ass ignmen t.  
 

1.  The Employmen t  Business  agrees  to  suppl y  Temporar y  Staf f  to  the  Cl ien t.  
 

2.  The Cl ien t  agrees  to  pay the  Da i l y Cha rge  Ra te  a s  ag reed  p r io r  to  The  Assignment .  
 

3.  Tempora ry  Worker s  are  paid  by  the  Emp loymen t  Bus iness  week l y  i n  ar rea rs  on  rece ipt  o f  the  s igned  T ime  Shee t .  The  c l ien t  wi l l  be 
pre sen ted  wi th  the  Invoice  f ol l owing  a ssignment .  Paymen t  of  invoi ce s  is  due  by  the  Cl ien t  wi th in  14 days  of  receip t.  By  s igning  t he  T ime 
Shee ts  the  Cl ien t author i se s  the Emp loymen t Business  to  pay the  Tempora ry  Worker  the tota l  d ays  or hal f  days  a s shown on  the T ime 
Shee t.  

 

4.  The Employmen t  Business  a ssumes a l l  re sponsib i l i ty  f or  payro l l  and  a l l  sta tu tory  con tr ibut i ons  inc lud ing  P.A.Y .E .  &  N. I.  
 

5.  Tempora ry  Worke rs  a re  engaged  by  the  Employment  Bus iness  unde r cont rac t s f o r se rvi ce s . They  a re  deemed  to  be  under the superv i si on , 
d i rec t i on  and  cont ro l  of  the  Cl ien t  f r om the  t ime  they  r eport to  take  up  du ti e s  and  fo r  the  dura t i on  of  the  Assi gnment .  The  C l ient  agrees  
to  be re sponsib le  f or  a l l  ac ts ,  er r or s  o r omi ssi ons  of  the  Temporar y  Worker ,  whe ther  wi l fu l ,  neg l igent  or  otherwi se  a s  though he  was on 
the  payrol l  of  the  Cl ien t.  The  C l ient  wi l l  a l so  comply  in  a l l  r espec t s  w ith  a l l  s ta tues  i nc lud ing ,  f or  the  avo idance  of  doub t,  the  Working 
T ime  Regula t i on s ,  by - laws,  codes of  prac t ice  and  legal  requ iremen ts  to  which the  Cl i en t i s ord ina r i l y  sub jec t  in  r e spec t  to  the  Cl ien t ‟ s 
own s taf f  (exc lud ing  the  ma t ter s  spec i f ic a l l y ment ioned  in  c l au se  5 above ) , inc lud ing in par t icu lar  the  prov i si on  o f  adequate  Employer ‟ s 
and  Publ ic  L iab i l i ty  In su rance  cover  f or  the  Temporar y  Worker  dur ing  a l l  a ssignmen ts.  The  Cl i ent  shal l  a l so  advi se the  Emp loy men t 
Bus iness  of  any speci a l  hea lth  and  saf ety  ma tte r s abou t  which  t he Emp loymen t Business  i s  requir ed to i nfo rm the  Tempora ry  Worker . The 
C l i ent  w i l l  ass i st  the  Employmen t  Bus iness  i n  complying  wi th  the  Employmen t  Bus iness ‟  du t ie s  unde r  the  Working  T ime Regula t i o n s  b y 
supp ly i ng  any  r e le van t  i nfo rmat ion  abou t  the  Ass ignmen t  r equested  by  the  Employmen t  Bus iness  and  the  Cl ien t  wi l l  not  do  anyth ing  to 
cause  the Employmen t  Business  to  be in breach  of  i t s  ob l ig at i on s unde r these Regul at i on s .  Where  the  C l ien t  require s  or  may  r e qui re  the 
ser vi ce s  of  a Temporar y Worker  f or  more  tha n  48 hour s  i n any  week ,  the  C l ien t  must  not i fy  the  Emp loymen t Business  of  th i s  requir ement 
bef ore  the  commencement  of  that  week.  

 

6.  The  C l ien t  under takes  to  superv i se  the  Temporar y  Worker  suf f ic i ent ly  to  ensu re  tha t  C l ient ‟ s  sa t i sfac t i on  w ith  the  Temporar y  Worke r ‟s 
s tanda rd s of  workmanship .  If  the  Cl i ent  rea sonab ly  cons ider s  tha t  the serv ice s  of  the  Tempora ry  Worke r are  unsat i sfac tory ,  the  C l ient 
may  te rmina te  the  Assignmen t  e i ther  b y  in s tru ct ing  the  Tempora ry  Worker  to  leave  the  Assignment  immed iate l y,  or b y  d ir ec t ing  the  
Employment  Business  t o  remove  the  Temporar y  Worke r.  The  Employment  Business  may,  in  such  c ir cumstances,  reduce  or  cancel  the 
changes f or  the  t ime  worked by  that  Temporary  Worker , provided  that  the  Ass ignmen t  te rmina te s: - 

 

a )  Within  f ou r hour s  o f  the  Temporar y Worker  commenc ing  the  Ass ignmen t  where  the  book ing  i s  f or  more  than  seven  hou r s:  o r  

b )  Within  two hou r s f o r booking s  of  seven  hour s  or  l e ss :  
 

 And a l so p rovided tha t  not i f ic at i on  of  the unsui tab i l i ty  of  the  Temporar y  Worker  i s  conf i rmed  in  wr i t ing  to  the  Employmen t  Business 
w i th in  48 hou rs  of  the  terminat i on  of  the  Ass ignmen t.  

 

 Any  of  the  C l ien t , the  Employment  Business or  the Temporary  Worke r may terminate an Assignmen t at  any t ime  w ithout  pr i or not i ce and 
w i thout  l iab i l i ty .  

 

 The  C l ient  shal l  not i fy  the  Employment  Business  immediate ly and  wi thou t  de lay  and  in  any  event  w ith in  24 hour s  i f  the  Tempora ry  Worker 
fa i l s  t o  a ttend  work  or  not i f i es  the  Cl i ent  tha t  the  Temporar y Worke r i s  unab le  to  a ttend  work  f or  any  rea son.  

 

 The Employmen t  Business  shal l  not i f y  the  C l ien t  immediate l y  i f  i t  re cei ve s  or  otherwi se  obta in s  i nfo rmat ion wh ich  g ive s  i t  rea sonabl e 
grounds to  be l ie ve  that  a  Temporar y Worker  suppl ied to the  C l i ent  i s  unsu itab le  fo r the  Ass ignmen t and shal l  be  en t i t led  to  t erminate  the 
Ass ignmen t  fo rthwith  b y  not ice  i n wr i t ing  wi thout  p r i or  not ice  and  w ithou t  l iab i l i ty .  

 

7.  Whil s t  every  ef fo rt  i s  made  by  the Employmen t  Business to  g ive  sat is fac t i on  to  the  C l ient  by  ensur ing  rea sonable  s tandard s  of  ski l l s, 
i nteg r i ty  and re l iab i l i ty  f r om Temporary  W orker s  and fur ther  to  prov ide  them in  a ccordance  wi th  the  C l ien t ‟ s  book ing  de ta i l s,  the 
Employment  Business  i s  not  l i ab le  fo r  any  l oss,  expense,  damage  or  del ay  a r i si ng  f r om any  fa i lur e  to  p rovide  any  Tempora ry  Wo rker  f or 
a l l  or  par t  of  the  per i od  of  booking  or  f r om the  negl igence,  d i shonesty,  mi sconduc t  or  lack  of  ski l l  of  the  Temporar y  Worke r.  For  the 
avo idance  of  doubt ,  the  Employment  Bus iness  does  not  exc lude  l iab i l i ty  f or  death or per sona l  in ju ry  ar i sing  f rom i t s  own  negl ig ence. 

 

8.  The  Employment  Bus ines s  wi l l  endeavour  to  suppl y  to  the  Cl i ent  the  same  Tempora ry  Worker  f or  the  dura t i on  of  each  ind i v idual  book ing . 
Howeve r,  the  Employment  Business  a ccep t s  no  re sponsib i l i t y f or  any  Tempora ry  Worke r who does  not comp le te  any booking .  

 

9.  For  the  avoidance  of  dou bt  these  Terms shal l  not  g ive  r i se  to a  cont rac t  of  employment  be tween  the  C l ien t  and  the  Tempora ry  Worker  nor 
be tween  the  Emp loymen t  Business and  the  Tempora ry  Worker .  

 

10.  In  the  even t  of  the  Engagemen t  b y  the  C l ien t  of  a  Temporary  Worker  suppl ied  or  int rodu ced  by  the  Emp loymen t  Bus iness  e i ther  (1) 
d i rec t l y  o r (2)  pu r suan t  to  be ing  suppl ied  by another  employment  bus iness,  dur i ng the  Assignmen t  or  with in  whi chever i s  the  l onger  of  
e i ther:  

 

a )  14 weeks  f rom the  sta rt  of  the  f i rs t  Assi gnmen t (each new Ass ignment  wh e re  there  has  been  a break  of  more than  42 days  

 s in ce  the  end of  a  p rev ious Assignment  sha l l  a lso  be considered  to  be  the  „f i r s t  Assignment ‟  f or  these  purposes):  or  

b )  8 weeks  f rom the  day  af ter  the  la s t  day  the  Temporary  Worke r worked  on  the  Assi gnmen t . 
 

The c l i en t can  not i fy  the  emp loymen t  business  of  thei r  in ten t i on  to employ  the  temporar y worker  f or  a per i od  of  extended hi re ,  the leng th  
o f  t ime wh ich  can  be  agreed between  the  employment  busi ness  and  the  c l ient .  The  c l ient  must  g ive  the  emp loymen t business  7  days  
wr i tt en  not ice  in  advance  of  the  engagement  i f  the  c l i ent  e lec t s  to  take  the  worker  f or  the  pe r i od  o f  ex tended hir e.  

Dur ing  th i s  spec i f ied h ir e per iod  i f  there  has  been  no supp ly , the  terms set  ou t in  th i s  con tra ct  wi l l  app l y;  otherwi se  the  t e rms wi l l  be  no 
l e ss  f avourab le  to the  h ir er  than  those appl ied  bef ore the not ic e was r ece ived by  the  employment  bus iness.  

 

I f  the  c l ien t  does not  g i ve  such noti ce  bef ore  the  Temporar y  Worke r  i s  engaged  the  par t i e s agree tha t  the  Transfer  fee  sha l l  be  due. 
 

I f  the  par t ie s  do  not  agree a  per iod  of  extended  h ire  or  a  T ransf er  Fee then  the  fo l l owing  shal l  b e deemed  to  have  been  ag reed:  
 

a )  The  amount  of  the  Trans fer  fee shal l  be  15% of  the  temporary  worker s  stat i ng  sa la ry .  
 

11.  The  C l ient  shal l  i ndemnif y  and  keep  indemn if i ed  the  Employment  Business  again s t  any  cost s,  c l a ims or  l iab i l i t ie s i ncurred  by  the 
Employment  Business  ar i s ing  out  of  any  a ssi gnment  or  ar i s ing  ou t  of  any  non -compl iance  w ith  c lau se  (L iab i l i ty  Clause ) and /or  as  a  re su lt 
o f  any  breach  of  these  Terms by  the  Cl i ent .  

 

12.  No var iat ion  or  a l ter at i on  i s va l id  un le ss  conf i rmed  in  wr i t i ng by  a member  of  the  Managemen t  Team of  the Emp loymen t  Business . 
 

 

13.  In  When  mak ing  an  In tr oduct i on  of  a  Temporary  Worker  to  the  C l ient  the  Emp loymen t Business  shal l  inf orm the Cl ien t  o f  the  ident i t y of  
the  Temporar y  Worker:  tha t the  Tempora ry  Worker  has the necessary  or  requir ed expe r ience , tra in i ng,  qua l i f ic at i on s  and any 
au thor i sat i on  requir ed  by  law or  a  profe ssi ona l  body  to  work i n  the   Ass ignmen t;  whe the r  the  Temporar y  Worke r  wi l l  be  employed  by  the 
Employment  Business  unde r  a  con tra ct  of  se rvi ce  or  apprentice ship  or  a  con trac t  f or  se rv ice s;  and  that  the  Temporar y  Worker  i s  w i l l ing  to 
work  in  the   Assignment .  

 

14.  The Cl ien t  agrees  to  these  terms by  the  sign ing  of  the  Tempora ry  Worke r ‟ s  T ime Sheet (s).  
 

15.  These  Terms are governed  by  the  l aw of  England & Wales  and  a re  sub jec t  to  the  exc l us ive jur i sd ict i on  of  the  Cour t s of  Engl and  & Wa le s.  


